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The Problem/Rationale
1) Although under IDEA parents are 
considered full members of the child’s IEP 
team, not all parents are comfortable in that 
role .
They might not understand how their child is being 
assessed;
They might not understand what the results mean in 
terms of strengths and weaknesses;
They might not understand how the results are 
being used by the professionals to develop IEP 
goals.



The Problem/Rationale
2) Parents can obtain generic information   

through workshops, books, family 
resource centers, etc. 
However…

The information is not specific to their own 
child.



The Problem/Rationale
3) Parents can seek the services of a 

professional advocate or attorney when they 
cannot get satisfactory resolution to their 
concerns on their own.
However…
The intended outcome in that case is to 
resolve a specific issue, at a particular time, 
not to increase the parent’s effectiveness 
in self-advocating when future issues arise.



The Problem/Rationale
4) Parents often demand more services when children 

don’t make progress in their IEP goals, or when they 
feel their child’s needs are not being adequately 
addressed.
However… 
Their demands may be arbitrary and may not be 
related to needs, or result in desired outcomes; or,
They may be seeing their child’s strengths and needs 
differently than the professionals; or,
They may have valid concerns, but are unable to 
substantiate them. 



The Problem/Rationale
5) Children w/disabilities receive evaluations 

and services in multiple domains and  
disciplines, requiring analysis and integration 
for a comprehensive perspective.
However:
Most professionals/service providers are uni-
disciplinary in their knowledge base, and 
would have difficulty integrating 
multidisciplinary evaluations to help parents’ 
advocacy efforts through the IEP process. 



Target Population
Families of children with ASD who have a child 
either:
1) transitioning to school from Part C, or
2) already receiving special education   
services but not meeting IEP goals
or who:
3) are requesting representation at the IEP but 
need intensive education (coaching) rather 
than advocacy training



Goal of the Clinic
To increase the ability of parents of children 
with autism to competently participate in their 
child’s educational planning through the IEP 
process.  Parents are “coached” in:

the importance of their role and right to participate 
as a full member of the team.
the scope of special education, the concept of 
demonstrated need and its use in developing 
educational goals.
understanding their child’s needs and how to 
facilitate a discussion around meeting them.



Training Goal
Develop, in an interdisciplinary setting, 
trainees’ parent-coaching skills:

To understand and interpret 
multidisciplinary assessments of 
children with autism;
To increase the parents’ ability to 
competently participate in their child’s 
IEP process.



Training Objectives
Using adult learning principles, trainees will 
increase parents’ effectiveness as equal 
members of the child’s IEP team by training 
(coaching) them to:

Generate a profile of strengths and challenges of 
their child using current assessments, relate these 
to the current IEP and identify discrepancies.
Assess current school placement /level of supports 
and change /develop IEP goals.
Suggest interventions/supports for achieving goals.
Develop continuous monitoring strategies.





Jeffrey’s Story
Mother’s main concern:  Post-high school  situation

Jeffrey, a teenager with Aspergers, is failing in high school, 
not meeting IEP goals, not attending school regularly 

NC assessment:  intermediate issues not recognized: 
Possible MH reasons for poor school attendance
Teachers unaware of IEP, focusing on poor parenting

NC coaching activities to support mother in:
Understanding intermediary steps

• School attendance goal in IEP?  Transportation?  Psychotherapy?
Refocusing the school on the assessments supporting need 
for special education
Accessing adult supports soon to be available (SSI, etc.)
Accessing informational resources in Spanish, other 
supports for mother



Trainee Comments
(current year)

Impartial review
Listening 

Validating parents need and right to be assertive
Positive spin on a negative experience

Parent support groups = feel good approach
Lawyer (P&A) = litigious approach
Navigator = teaching parents in an applied way

“We are teaching parents how to fish 
instead of giving them a fish”



Ripples in Los Angeles
(from training to service)

Southwest SELPA:  a LEND collaborator
“teacher-trainer” selected as a USC LEND fellow 
and member of  the autism fellow team –
beginning  in 2008 - 2009
adapting the  “Navigator Clinic” model this year 
with consultation from the USC team in all of the 
12 districts in the SELPA

Lanterman Regional Center
discussions under way for the USC UCEDD to 
provide a contractual service for their clients using 
the Navigator model
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